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Global eWorkbook at a glance

The Global eWorkbook combines the best of both worlds: everything you would find 
in a printed Workbook for home study and multimedia resources to enhance revision 
and ongoing learning.

The Global eWorkbooks are mainly intended for self study or home study. They 
contain a set of resources to support and enhance the material in the Coursebook. The 
eWorkbook can be used with your computer or you can save some of the material and 
use it with other devices (for example, mp3 players). 

If you prefer to work on paper you can print your work.

When you launch a level of the Global eWorkbooks you will see the following options:
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Where to start?

You can start by going to help  or by reading this booklet.

If you want to have a clear overview of the whole content you should select 
the Contents Map icon. 

Grammar 1A Word order in questions 3/6

Grammar 1B Word order in questions 4/4

Grammar 2 What and How questions 1/6

Grammar 3 Present simple 6/6

Grammar 4 Frequency adverbs 3/6

Grammar 5 Present continuous 4/4

Vocabulary 1A Describing people 1/6

Vocabulary 1B Describing people 6/6

Vocabulary 2A People you know 3/6

Vocabulary 2B People you know 4/4

Extend your vocabulary 1 look and look like 1/6

Extend your vocabulary 2 in touch 6/6

Extend your vocabulary 3 Expressions with place 3/6

Reading A mobile global population done

Listening Identical twins 6/6

Pronunciation 1 The alphabet 3/6

Pronunciation 2 Word linking 4/4

Writing Writing about people

Total 48/60

Language Practice

Unit 1

Literary Extracts Six Degrees of Separation done

In Conversation Arrivals & Departures 

Vocabulary Builder Describing people 

Useful Phrases Social expressions done

Listen on the Move

Video Questions & Answers done

Video Questions & Answers Worksheet done

Video Fingerprint Shopping

Video Fingerprint Shopping Worksheet

Watch
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Global eWorkbook - Elementary Markbook

 

You can 

see all the resources 

linked to each of the 

units, and you can view 

them either by type or by 

the recommended order in 

which you should use 

them.

 

You can 

see at a glance 

what resources 

you have already 

accessed.

 

You 

can export your 

Markbook and share 

it with your teacher if 

you want to.

 

You can 

see the result of 

the last self-check 

test you have 

done.
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Language Practice

 

One of the 

advantages of an 

eWorkbook is that you 

can do the exercises as many 

times as you want. Most of 

the exercises are interactive. 

Reading and Writing 

activities are printable 

PDFs. 

 

You can 

navigate the material 

by unit or by language skill. 

If you choose to work by unit, 

you will be taken to a list of 

all the activities related to 

that particular unit.

 

If you 

choose to work by 

skill, you will be taken 

to a list of all the different 

activities related to that 

particular skill.

The Language Practice section includes activities that provide consolidation of 
the language presented in the Coursebook. It includes practice of all language 
skills: grammar, vocabulary, pronunciation, reading, listening and writing.

 

When you 

choose an activity 

practising grammar, 

vocabulary, listening or 

pronunciation you will be 

taken to a screen like 

this one.

 

Whichever 

way you work you will 

always be able to access 

the following resources: 

Dictionary, Grammar Help, 

Word Lists and Writing 

Tips.
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You will be 

able to check your 

answers, show them etc.

If an audio file is needed, 

you will be able to click on 

the relevant icon and 

play it.

 

To do a 

Reading or Writing 

activity you will need 

the free program 

Acrobat Reader. 

 

Reading 

texts relate to the topic 

of the Coursebook unit and 

are information-rich. As well as 

comprehension questions there are 

exercises relating to language content 

(vocabulary/grammar). There is one 

reading text for each unit. You can 

also open the answer key as a 

separate document.

 

The Writing 

worksheets include 

a model text and language 

practice activities leading to a 

genre-based writing task, similar 

to the one in the corresponding 

Coursebook unit. A basic 

template and useful language 

is provided.



Global eWorkbook6

Print and Work

This section offers a pen-and-paper version of the activities in the Language 
Practice section, plus downloadable audio tracks when needed. It is designed 
to suit a different learning style. If you prefer to work away from the computer, 
this gives you exactly the same as what you would expect in a printed workbook 
with the added advantage that you only print the pages that you need.
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Grammar 1A 
There is / There are
Complete the description with is, isn’t, are and aren’t.

The Hotel Chelsea in New York is famous. It’s well-known 
for its guests – artists, musicians and writers – and there  
(1)   examples of their work on the walls.

There (2)   different types of rooms at the 
hotel, with different facilities. There (3)   

cable television in all rooms, but there (4)   

a bath in every room – some rooms share a bath with 
another room.

It’s an old hotel, so there (5)   a swimming 
pool and there (6)   any facilities for 
business people, for example a meeting room. But it’s in 
the centre of New York, and it’s an interesting place to stay.

Grammar 1B 
There is / There are
Complete the conversation with the correct form of  
there is and there are.

A:	 World Star Hotel, how can I help you?
B:	 I’d like some information about the hotel. For example, 

(1) there is / there are / is there a heated swimming pool?
A:	 Yes, (2) there is / there are / is there. There’s a heated pool 

indoors, and a cold pool outdoors.
B:	 (3) Is there / Are there / There are good views of the sea?
A:	 (4) Yes, there aren’t / there are / are there. All rooms have 

sea views.
B:	 (5) There is / Is there / Are there a gym?
A:	 (6) No, isn’t there / there isn’t / there aren’t, I’m afraid.
B:	 (7) Are there / There are / There aren’t any guided tours 

for us to go on?
A:	 Yes. (8) There is / There are / Are there guided tours of 

the city every day.
B:	 Great. I’d like to make a reservation.

Grammar 2A 
Countable and uncountable nouns
Complete the shopping list with a, an or some.

Shopping list
(1)	 a / some eggs 
(2)	 an / some apple
(3)	 a / some coffee
(4)	 a / some biscuits
(5)	 an / some orange 
(6)	 a / some fruit juice
(7)	 a / some bread 
(8)	 a / some banana

Grammar 2B 
Countable and uncountable nouns
Are these sentences correct or incorrect? Tick (✔) your 
answers.

correct incorrect
1	 I’d like an orange juice with 

my breakfast.
2	 We have a bread and butter 

with our lunch.
3	 There are some bananas in 

the fridge.
4	 Would you like a cup of 

coffee?
5	 We take an apples to work.
6	 I normally have a toast and 

jam for breakfast.
7	 Please buy some eggs at the 

market.
8	 My grandfather eats a fruit 

for breakfast.
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Grammar 3A 
Quantifiers (a lot of, much, many, some)
Complete the description with the correct quantifiers.

The Mediterranean diet

The Mediterranean diet is famous around the world 
because it’s very good for you. Traditionally, people in this 
area eat (1) a lot of / much fruit and vegetables, and they 
don’t eat (2) much / many chips. In fact, they don’t eat 
(3) much / many processed food at all. They eat (4) a / some 
fish and (5) a / some cheese, but they don’t eat (6) much / 
many meat and don’t eat (7) much / many eggs. They 
usually eat (8) a / some rice, potatoes or pasta with meals.

Grammar 3B 
Quantifiers (a lot of, much, many, some)
Complete the description with a lot of, some, not much, not 
many and the verbs in brackets.

‘At home we (1)   (eat) fruit because we 
don’t like it, but we (2)   (have) vegetables 
– about five different types every day. I’m a vegetarian and 
I don’t eat meat, but my wife (3)   (cook) 
meat, maybe two or three days a week.

At work it’s a different story. The company restaurant 
(4)   (prepare) fresh food – a lot of it is 
processed. There (5)   (be) things I like, so 
I (6)   (eat) pizzas – three or four a week!

Vocabulary 1A 
Hotel facilities
Match the sentence beginnings to the endings.

1	 There’s a car 
2	 There’s a swimming 
3	 You can go on guided 
4	 The hotel offers airport 
5	 There’s internet 
6	 There’s a meeting 
7	 You can watch cable 
8	 The hotel also has a bar,  

a	 transfer for all its guests.
b	 park under the hotel.
c	 room for business customers.
d	 restaurant and gym.
e	 television in all rooms.
f	 pool behind the hotel.

g	 tours from the hotel.
h	 access in all rooms.

Vocabulary 1B 
Hotel facilities
Complete the words in the description of a hotel.

TOP	HOTEL
Stay at a Top Hotel. Here are just some of  
the advantages!
You don’t need a taxi to the airport. We offer free 
airport (1) t .

Leave your car in our free car (2) p .

Meet to talk about business in our meeting  
(3) r .

Go online and check emails with our free internet  
(4) a .

Exercise in our (5) g ,or swim in our 
swimming (6) p .

Relax with a drink in our (7) b .

Eat local and international food in our  
(8) r .

Visit the sights of the city with our guided  
(9) t .

Watch your favourite programmes on  
(10) c  television.

Vocabulary 2A 
Furniture
Put the furniture in the correct category.

bath   cooker   couch/sofa   cupboard   fridge 

lamp   armchair   shelf   shower   toilet   wardrobe

Kitchen Living	
room

Bathroom Bedroom Two	or	
more	
rooms
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Vocabulary 2B 
Furniture
Complete the words.

In the bathroom, we have ...
1	 a ba .

2	 a sh .

3	 a to .

In the kitchen, there is ...
4	 a co .

5	 a fr .

6	 a cu .

In the living room, we have ...
7	 an ar .

8	 a co or so .

9	 a sh .

In the bedroom, there is ...

10	 a wa .

11	 a la .

Vocabulary 3A 
Food and drink
Put the food and drink in the correct category.

fish   rice   cheese   bread   jam   milk   oranges 

butter   cakes   eggs   bananas   juice   a cup of tea 

coffee

Dairy	
products

Drinks Fruit Other	
things

Vocabulary 3B 
Food and drink
Complete the food and drink words.

1	 f   2  r

3	 j   4  c

5	 ch   6  m

Extend your vocabulary 
a type of, a kind of, a sort of
Put the words in the correct order to make sentences.

1	 type / tea / is / a / Darjeeling / of / .
 

2	 of / Marmalade / a / sort / is / jam / .
 

3	 is /a / of / kind / Cappuccino / coffee/ .
 

4	 A / is / kind / dictionary /of / book/ a / .
 

5	 are / Motels / a / hotel / sort / of /.
 

6	 transport / A / is / a / of / taxi / type / .

 

 

The content 

is the same as in the 

Language Practice section. 

The only small changes are 

related to how you do the 

activity. For example, it may 

say ‘underline’ instead of 

‘click’. 
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Answer Key

Unit 4 Answers

Grammar 1A
1	are
2	are
3	is

4	isn’t
5	isn’t
6	aren’t

Grammar 1B
1	is there
2	there is
3	Are there
4	there are

5	Is there
6	there isn’t
7	Are there
8	There are

Grammar 2A
1	some
2	an
3	some
4	some

5	an
6	some
7	some
8	a

Grammar 2B
1	Correct
2	Incorrect – Use no article + uncountable 

noun (bread)
3	Correct
4	Correct
5	Incorrect – Use an + singular countable 

noun (an apple) OR some + plural 
countable noun (some apples)

6	Incorrect – Use some + uncountable 
noun (some toast), OR no article + 
uncountable noun (toast)

7	Correct
8	Incorrect – Use some + uncountable 

noun (some fruit), OR no article + 
uncountable noun (fruit)

Grammar 3A
1	a lot of
2	many
3	much
4	some

5	some
6	much
7	many
8	some

Grammar 3B
1	don’t eat much / don't eat a lot of
2	have a lot of
3	cooks some
4	doesn’t prepare much / doesn't prepare 

a lot of
5	aren’t many
6	eat a lot of

Vocabulary 1A
1	b 	 2 f  3 g  4 a 	 5 h 	 6 c  7 e 	 8 d

Vocabulary 1B
1	transfer
2	park
3	room
4	access
5	gym

6	pool
7	bar
8	restaurant
9	tours
10	cable

Vocabulary 2A

Kitchen Living	room Bathroom
cooker
fridge

couch/sofa bath
shower
toilet

Bedroom In	two	or	more	rooms
wardrobe cupboard

lamp
armchair
shelf

Vocabulary 2B
1	bath
2	shower
3	toilet
4	cooker
5	fridge
6	cupboard

7	armchair
8	couch, sofa
9	shelf
10	a wardrobe
11	a lamp

Vocabulary 3A

Dairy	
products

Drinks Fruit Other	
things

cheese
butter 
eggs

a cup of 
tea

milk
juice
coffee

oranges
bananas

rice
fish
bread 
jam 
cakes

Vocabulary 3B
1	fish
2	rice
3	jam

4	cakes
5	cheese
6	milk

Extend your vocabulary
1	Darjeeling is a type of tea.
2	Marmalade is a sort of jam.
3	Cappuccino is a kind of coffee.
4	A dictionary is a kind of book.
5	Motels are a sort of hotel.
6	A taxi is a type of transport.

Vocabulary 4
Across
2	rice
5	crisps
7	tomatoes
8	carrots
9	beans

Down
1	pizza
3	chips
4	meat
6	potatoes

Pronunciation 1
1	grandfather
2	friendly
3	outdoors, square

4	lamp
5	shelf, armchair
6	fridge, bathroom

Pronunciation 2
1	Camel’s milk is very nice.
2	Feta? It’s a sort of cheese.
3	Brownies are cakes.
4	Ciabatta is a type of bread.
5	Fish is good for you.
6	Does Rajiv want a cup of tea?
7	 Basmati? It’s a kind of rice.
8	Do the children want a glass of milk?

Listening
1	b 	 2 c  3 a  4 b 	 5 a 	 6 c

Reading
1
The student’s own answers.
2
1	True
2	False – about 30% of people in India 

don’t eat any meat.
3	True
4	True
3

What	do	they	eat?

Meat Fish Cheese	
and	eggs

Semi-
vegetarians

No Yes Yes

Vegetarians No No Yes
Vegans No No No

4
1	many, Four
2	much, 8 kilos
3	many, between 3 and 7%
4	often, One day a week / Every week
5
1	much
2	a lot of
3	some

4	any
5	many
6	a lot of

Writing
1
b
2
He asks about:
Number of bedrooms?	ü
Near centre? ü
Buses?	ü
Address?	ü
Price?	ü
When available?	ü
3
1	Are
2	Could
3	Do

4	Is
5	Does
6	Could

4
The missing question word is How.	
1	c 	 2 a  3 d  4 b
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Vocabulary 4 
Fresh food & processed food
Complete the puzzle.

1 2 3

4

5 6

7	

8

9

Across

2	 It’s white or brown and people eat it around the 
world. (4)

5	 They’re made from potatoes. They come in a 
packet. (6)

7	 They’re a red vegetable. (8)
8	 They’re an orange vegetable. (7)
9	 They’re a green vegetable. (5)

Down

1	 The word for this food is Italian. (5)
3	 They’re called French fries in US English. (5)
4	 We eat the   of different animals. (4)
6	 They’re a brown vegetable that is white inside. (8)

Pronunciation 1 
Consonant clusters

 Listen and complete the words with two or three 
consonants.

1	 Is this your gra ather’s house?
2	 His dog’s very frie y.
3	 Does it sleep ou oors in the  uare?
4	 Is there a la  in this room?
5	 There’s one on the she  near that ar air.
6	 There’s a  idge in his ba oom!

Pronunciation 2 
Linking words

 Listen and underline the pairs of linked words in each 
sentence. In some sentences there are two pairs of linked 
words.

1	 Camel’s milk is very nice.
2	 Feta? It’s a sort of cheese.
3	 Brownies are cakes.
4	 Ciabatta is a type of bread.
5	 Fish is good for you.
6	 Does Rajiv want a cup of tea?
7	 Basmati? It’s a kind of rice.
8	 Do the children want a glass of milk?

Listening 
A home exchange

 Listen to the phone conversation about a home 
exchange and choose the correct answers.

1	 Where is the village?
	 a	 It’s near the sea.
	 b	 It’s near the mountains.
	 c	 It’s near a train station.
2	 What’s the village like in July and August?
	 a	 It’s busy.
	 b	 It’s noisy.
	 c	 It’s quiet.
3	 Where’s the supermarket?
	 a	 In the village.
	 b	 15 minutes from the house.
	 c	 50 minutes from the house.
4	 What’s the best way to get to the house?
	 a	 On a bus – there are a lot of buses.
	 b	 In a taxi.
	 c	 On foot – you can walk from the station.
5	 What facilities does the house have?
	 a	 An internet connection and cable TV.
	 b	 An internet connection but no cable TV.
	 c	 Cable TV but no internet connection.
6	 What things are there for children?
	 a	 There’s a park in the village, but there aren’t any  

  other things.
	 b	 There are TV programmes for children.
	 c	 There are a lot of things in the house for children.
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Reading 
The vegetarian option

1 Are these sentences true (T ) or false (F )? Circle your 
answers.

1	 Vegetarians don’t eat any meat  T / F
2	 70% of people in India don’t eat any meat.  T / F
3	 Eating a lot of meat is bad for our planet.  T / F
4	 People eat vegetarian food around the world.  T / F

2 Read the magazine article and check your answers to 
exercise 1.

3 Complete the table with Yes and No.

What	do	they	eat?
Meat Fish Cheese	

and	eggs
Semi-vegetarians
Vegetarians
Vegans

4 Complete the questions with the correct option. Then 
answer the questions.

1	 How much / many reasons does the article mention for 
eating vegetarian food?

 

2	 How much / many food does an animal eat to produce a 
kilo of meat?

 

3	 How much / many people in the UK are vegetarians?
 

4	 How much / often does Ghent have a vegetarian day?
 

5 Complete the description with any, some, much, many or 
a lot of.

December 4, 2008

FLEXITARIAN,	
NOT	VEGETARIAN

‘I’m a flexitarian. I’m not a vegetarian, but I don’t 
eat (1)   meat, just one or two times 
a week. I eat (2)   vegetarian food – 
two or three times a day – , and I also eat  
(3)   fish for lunch or dinner two 
days a week. I don’t eat (4)   fruit 
because I hate it.

I don’t have (5)   reasons for being 
a flexitarian – just one, in fact. Vegetarian food is 
good for the planet. There are (6)   

people in the world who need more food – millions 
of people – and vegetarian food is more economical 
to produce.
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The vegetarian option
In today’s food column, we look at vegetarian food. It’s a popular option in restaurants 
around the world, but what exactly is a vegetarian?

Vegetarians, semi-vegetarians and vegans
Vegetarians don’t eat any meat or fish. That is clear, but there are different types of 
vegetarian. Vegans, for example, don’t eat any animal products, so vegan food doesn’t 
have any cheese, eggs or milk in it. Other people are semi-vegetarians and eat some fish 
but don’t eat any meat.

Why be a vegetarian?
About 70% of the world’s vegetarians live in India, where about 30% of the population 
are vegetarians. A lot of these people are Hindus, so religion is an important reason for 
eating vegetarian food.
Other people eat vegetarian food to help our planet. We eat a lot of meat, and to make 
the space to produce it, we need to cut down trees and plants, and that’s bad for the 
environment. Also, to produce 1 kilo of meat, an animal needs 8 kilos of vegetarian 
food. It’s better for the global population if we eat this food.
There are also vegetarians who think it’s wrong to eat animals, or who eat vegetarian 
food because it’s healthy.

A global option
For all these reasons, vegetarian food has a 
good future. Between 3 and 7% of people 
in the UK are vegetarian, and 86% of the 
population eat vegetarian food one or two 
days a week. In Brazil the figure is between 
5 and 10%. And Ghent, in Belgium, is the 
first city in the world to have one official 
vegetarian day every week.

Glossary
cut down (verb) – to make a tree fall to the ground

Hindu (noun) – a person who follows Hinduism, 
the major religion in India

produce (verb) – to make or grow

religion (noun) – Hinduism, Islam, Buddhism and 
Christianity are examples of a religion

wrong (adjective) – bad, not good
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Preparing to write
5 Imagine you are going on holiday. Prepare a list of 
things to ask about apartment a in exercise 1. Use the list 
in exercise 2 to help you.

Writing
Write an email asking for more information about 
apartment a in exercise 1, or about another holiday 
apartment. Use your notes and the Useful phrases to  
help you.

Useful phrases

• The description (also) says …
• Another question is about …
• Can we walk / use / etc. … ? If not, …?
• Finally, I’d like to know about …
• Is it available …?
• I look forward to hearing from you.
• Best wishes,
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Writing 
Asking for more information
Reading
1 Match the email below with description a or b.
a

Holiday apartment to rent in Mykonos. Self-
catering (no meals provided) or half board (breakfast 
and dinner provided). Near the beach. For more 
information, contact …

b

Big holiday apartment to rent near the centre of 
Athens. Self-catering (no meals provided). For more 
information, contact …

Dear Talia
I’d like some more information about the holiday 
apartment to rent.
The description says it’s a big apartment. We’re 
a group of five friends. How big is it? How many 
bedrooms are there? Could you send us a photo of 
the rooms?
The description also says the apartment is near the 
city centre. How far from the centre is it? Can we 
walk there? If not, are there buses? Could you send 
me the address?
Another question is about food. The apartment is 
self-catering. Does it have a fridge? And is there a 
supermarket near the apartment?
Finally, I’d like to know about the price and when 
it’s available. We’d like to rent it in the first or 
second week of July. Is it available for one of those 
weeks? And how much does it cost for 7 days?
I look forward to hearing from you.
Best wishes,
Karim

2 Look at Karim’s list. Tick (✔) the things he asks about 
in his email.

Holiday apartment list
Number of bedrooms? 
Big kitchen? 
Near centre? 
Buses? 
Address? 
Telephone number? 
Price? 
When available? 
How to pay? 

Language focus: questions
3 Complete the questions with are/is, do/does or could. 
Remember that we use could for requests.

1	  the rooms very big?
2	  you confirm our reservation?
3	  the bedrooms all have double beds?
4	  there a swimming pool near 

the apartment?
5	  the apartment have a terrace?
6	  you give me your mobile number?

4 Complete questions 1–4 with one word. Read the email 
to check. Then match the questions with a–d.

1	  big is it? 
2	  many beds are there?  
3	  far is it from the beach?  
4	  much does it cost for 

a weekend?  

a	 I want to know the number.
b	 I want to know the price.
c	 I want to know the size (big or small).
d	 I want to know the distance (near or far).

 

There 

is an answer 

key provided as 

a PDF.

 

If audio 

files are needed to 

complete an activity, 

you will have the option 

of playing them or 

downloading them. 
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Listen

This section offers access to all the Listening material in the eWorkbook. 
It includes the following:

•	 Access to the listening activities in the Language Practice section

•	� Audio material designed to be used ‘on the move’

 

When you 

select Language 

Practice you will be 

taken to the Listening 

activities in the Language 

Practice section.



Global eWorkbook 9

Global Elementary eWorkbook  © Macmillan Publishers Limited 2010 1

In conversation Audioscript

In conversation

Meetings and greetings
A:	 Hello.
B:	 Hi, James. How’s it going?
A:	 Fine, thanks. 

C:	 Hello. My name’s Jessica Johnson.
D:	 Pleased to meet you, Jessica. I’m Richard.
C:	 Nice to meet you.

E:	 Hi.
F:	 Hello John. Good to see you. This is Sophie.
E:	 Hi Sophie. Nice to meet you.

Talking about time
A:	 Excuse me. What time is the next train to the airport?
B:	 The next train’s at a quarter past four.
A:	 OK. Thanks.

C:	 What time is it?
D:	 It’s half past twelve. 
C:	 When’s the last bus?
D:	 At about a quarter to twelve.

E:	 When’s your birthday?
F:	 On June the 23rd. What about you?
E:	 Oh, my birthday’s on the fourth of April. 

At a party
A:	 Where are you from?
B:	 I’m from England
A:	 Oh? What part of England?
B:	 Oxford. 

C:	 Are you married?
D:	 Yes, I am. 
C:	 Do you have any children?
D:	 Yes. We have three children. Two boys and a girl.

E:	 Do you have any brothers or sisters?
F:	 Yes. I have three brothers and one sister. What about 

you?
E:	 I don’t have any brothers or sisters.

Requests
A:	 Would you like a coffee?
B:	 No, thanks. Could I have a glass of water?
A:	 Of course.

C:	 Welcome to your new office. 
D:	 Thank you.
C:	 Would you like to meet your colleagues now?
D:	 Yes, please. 

E:	 Good morning. Would you like to order your breakfast 
now?

F:	 Yes, please. I’d like some orange juice, toast and coffee, 
please.

E:	 OK. 

In a department store
A:	 Can I help you?
B:	 No, thanks. I’m only looking.

C:	 How much does this cost?
D:	 It’s 12 euros.
C:	 Can I pay by credit card?
D:	 Yes, of course. 

E:	 Excuse me. Do you have any batteries?
F:	 Yes, they’re over there.
E:	 Ah. Perfect. Thanks. 

Situations
A:	 Can you close the door, please?
B:	 Yes, of course.
A:	 Thanks.

C:	 Could you help me with this exercise?
D:	 Sure. What’s the problem?
C:	 I don’t understand it. Could you explain it again?

E:	 Excuse me. Can I take this chair?
F:	 I’m sorry but someone’s sitting there.
E:	 Oh. OK.

 

You can 

also print or 

download a PDF with 

the audioscript for all 

this material.

 

As its 

name indicates, 

this is ideal for 

learning on the 

move.

 
In Conversation 

contains situational 

dialogues (e.g. at a 

restaurant, taking a taxi). 

The situations relate to the 

situations in the ‘Function 

Globally’ pages in the 

Coursebook.

Vocabulary 

Builder contains 

lists of vocabulary 

items introduced in the 

Coursebook which are 

organised by topic.

 

Useful 

Phrases features 

mini-dialogues that 

contain the ‘Useful 

phrases’ in the Coursebook 

(e.g. ‘agreeing and 

disagreeing’).

 

Listen 

on the Move includes 

audio material not linked to 

specific activities, i.e. different 

from the listening material in the 

Language Practice section. 

There are three types of 

audio material.

 

You can 

play this material 

by clicking on play or 

you can download the 

files and copy them onto 

an mp3 player or 

other devices. 
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Watch

When you select Watch in the main menu you are taken to a 
screen where all the video clips in the eWorkbook are listed.
You can either watch the videos on your computer or download 
the files. When you watch the videos on your computer you can 
select to watch them with or without subtitles.

 

You can 

also download 

the scripts as a 

PDF. 

 

When you 

click on ‘download’ 

you can copy the files to 

a selected location. You can 

download the files in a number 

of formats, for example for 

iPod, iTouch, iPhone or 

other common mobile 

phones.
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The other 

video clip follows 

a similar style to the 

user-generated content 

available on popular 

video websites.
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IT 4 Welcome  Length: 2.15

Language
There is / There are, hotel vocabulary

Possible uses
You can watch the video on your computer or download 
it onto a portable device. You can choose to watch it with 
or without subtitles. Don’t try to understand every word 
when you watch. Use the pause and cursor controls to 
watch parts of the video again. There are exercises on this 
activity sheet to complete before you watch, while you are 
watching, and after you watch.  

Before you watch
1 Complete the hotel’s welcome message with the words 
in the box.

about   choose   facilities   hope   room 

sightseeing

Welcome to The Mars Towers Hotel. We  
(1)  you enjoy your stay here. Please 
(2)  from the following options. For hotel 
(3) , please select blue. For information 
(4)  your room, please select yellow. 
For (5)  service, please select red. For 
information about (6)  trips, please select 
green.

While you watch
2 Watch part 1 of the video (0.00–0.35) check your 
answers.

3 Watch the Hotel facilities section (0.36–0.57) and write 
the numbers. Then watch again and check your answers. 

1	  rooms
2	  floors
3	  gyms
4	  meeting rooms
5	  restaurants
6	  swimming pools

4 Watch the Room information section (0.58–1.31).Then 
complete the phrases with the words in the box.

access   conferencing   delay   monitor   stations 

waterbed

1	 an arctic 
2	 a state-of-the-art 
3	 global television 
4	 internet 
5	 video 
6	 a 10-minute 

5 Watch the Room service section (1.32–1.56). Tick (✔) 
the items you can order.

1	 pancakes with maple syrup 
2	 eggs and bacon  
3	 coffee 
4	 tea  
5	 alcohol  

6 Watch the Sightseeing trips section (1.57–2.15). 
What can you see tomorrow?

a	 a mountain
b	 a volcano
c	 a moon

After you watch
7 Are the sentences true (T ) or false (F )? Correct the 
false sentences.

1	 For hotel facilities you select red.  
2	 At the Mars Towers Hotel you’ll find everything 

for the space tourist.  
3	 There’s a lot of oxygen on Mars. 
4	 There’s a delay in communications with 

other rooms.  
5	 You can only order processed food at the hotel. 
6	 Olympus Mons is very high.  

8 Do you want to visit Mars? Give reasons for your 
answer or choose another unusual destination.

There 

are two video 

clips per unit. One of 

them is a documentary-

style clip from the BBC. It is 

authentic material that has 

been selected to meet the 

language needs at 

this level.

 

There 

are accompanying 

worksheets, available as 

printable PDFs, one per unit. 

These include comprehension 

questions and language work and 

can be used when you watch 

the video material on your 

computer or on the 

move.
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On the Move

This section includes content also accessible through the Listen and Watch 
sections offered in one place for ease of access. 
When you select this option you are taken to a screen that offers you the 
option of downloading audio material or video material.

 

Audio 

files are 

offered as mp3 

files. 

 

Video 

files are offered 

in a variety of 

formats.

 

In addition, 

there are PDFs with 

other assets associated 

to the audio or video 

material (e.g. worksheets 

to use alongside video 

clips).

 

If you 

want to access 

video material, 

select Watch.

 

If you 

want to access 

audio material, 

select Listen on 

the Move. 



Global eWorkbook 13

Reference Tools

The Global eWorkbook contains 
powerful Reference Tools to help you 
with your work.

These tools can be accessed directly from the 
main menu on the home page or when you 
are doing an activity. 

 

When you 

select Writing Tips you 

are given a list of topics. Each 

of them includes a brief explanation 

on a particular aspect of writing, 

such as the use of capital letters, 

spelling, punctuation, paragraphing, 

etc., followed by a series of multiple-

choice questions to ensure that 

the main points have been 

understood. 

 

Word 

Lists include the 

key words that you 

need to learn in each 

of the units.

 

The 

Dictionary Tool is 

a link to the Macmillan 

English Dictionary Online 

(you need to be online 

to access this 

feature). 

 

If you 

select Grammar 

Help, you can choose 

from a list of grammar 

items and get all the 

relevant information.
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Tests and Portfolio

You can test yourself at any point using the Global 
eWorkbook. You can set yourself tests either by a set  
time or a set number of questions.

When you finish the test you will be given a score.  
Your last three scores will be recorded.

When you select Portfolio in the main menu you 
are taken to a screen offering information about the 
Common European Framework, User needs,  
Language passport and Self-assessment Checklists.
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Installation instructions

To install and run Global eWorkbook

Windows
Please select the DVD-ROM drive and double 
click Install from the Install_Win folder. Follow 
the onscreen instructions.
Once the installation is complete, an icon will be 
created on the desktop. To run the application 
double click the icon.

Macintosh
Please select the DVD-ROM drive and double 
click Install from the Install_Mac folder. Follow 
the on-screen instructions.
Once installed, you may wish to drag the 
application icon from the applications folder to 
your dock for easy access. 
Alternatively, double click the application from 
the applications folder to launch.

Recommended System Requirements

Windows
Processor: Pentium 4, 3ghz or Intel Core 2 Duo
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
Operating systems: Vista, XP SP2, Windows 7
32 MB Video RAM
2 GB RAM
Audio sound card
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

Macintosh
Intel Core™ Duo 1.33 GHz or faster processor
2 GB RAM
32 MB video RAM
Operating systems: Mac OS X v.10.4 or later
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

Minimum System Requirements

Windows
Processor: Pentium 4, 2ghz or faster
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
Operating systems: Vista, XP SP2, Windows 7
32 MB Video RAM
1 GB RAM
Audio sound card
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

Macintosh
Intel Core™ Duo 1.33 GHz or faster processor
1 GB RAM
32 MB video RAM
Operating systems: Mac OS X v.10.4 or later
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

AGREEMENT FOR Global eWorkbook 
Elementary (ISBN: 9780230032934)
This is an agreement between you (the “User”) and Macmillan 
Publishers Limited (the “Supplier”).
1. Licence
The Supplier grants the User a personal, non-exclusive, non-
transferable licence to use the Supplier’s software product, 
Global eWorkbook Elementary as acquired with this licence 
(the “Program”). The Supplier grants the User the licence 
to use one copy of the Program on a single stand-alone 
computer for use by the User. The User shall not: (i) loan, rent, 
lease or license the Program; (ii) copy or authorize copying of 
the Program, reverse-engineer, disassemble or decompile the 
Program (other than to the extent permitted under applicable 
law), (iii) operate the Program from a network or mainframe 
system unless with prior consent.
2. Copyright and other intellectual property rights
The intellectual property rights in the Program and any 
documentation or materials supplied with the Program are 
owned by and remain with the Supplier or its third party 
licensors.
3. Statutory rights
If the User is a consumer and has in that capacity purchased 
the Program, the exclusions and limitations contained in 
this agreement do not affect any statutory rights to which 
the User is entitled as a consumer and which may not under 
applicable law be excluded or limited.
4. Warranty
Subject to clause 3, the Supplier warrants that the Program 
and any disc or other medium on which the Program is 
supplied will be free from defects which have a materially 
adverse effect on its use in accordance with this agreement. 
The Supplier does not warrant that the Program will be 
entirely free from errors or that the information accessible 
via use of the Program is entirely accurate or error free. The 
User’s sole remedy for breach of this warranty is to return 
the Program and all documentation to the Supplier, together 
with proof of purchase, and the Supplier will, at the User’s 
option, either replace the Program or provide the User with 
a full refund.
5. No other warranties
SUBJECT TO CLAUSE 3, EXCEPT AS EXPRESSLY 
PROVIDED OTHERWISE BY THIS AGREEMENT, NO 
CONDITIONS, WARRANTIES, REPRESENTATIONS OR 
OTHER TERMS APPLY WITH RESPECT TO THE PROGRAM 
OR USER DOCUMENTATION (INCLUDING ANY SUCH 
TERMS AS TO QUALITY, PERFORMANCE, SUITABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE).
6. Limitation of liability
SUBJECT TO CLAUSE 3 AND SAVE AS EXPRESSLY 
PROVIDED OTHERWISE BY THIS AGREEMENT: (A) THE 
SUPPLIER SHALL NOT BE LIABLE TO THE USER OR TO 
ANY THIRD PARTY FOR: LOSS OF PROFITS; LOSS OF 
SALES OR BUSINESS; LOSS OF USE OF COMPUTER 
EQUIPMENT, SOFTWARE OF DATA OR ANY INDIRECT 

OR CONSEQUENTIAL LOSS HOWSOEVER SUCH LOSS 
ARISES; AND (B) THE SUPPLIER’S TOTAL AGGREGATE 
LIABILITY UNDER THIS AGREEMENT SHALL BE LIMITED 
IN ALL CASES TO THE PRICE OF THE PROGRAM; 
PROVIDED THAT NOTHING IN THIS AGREEMENT LIMITS 
THE SUPPLIER’S LIABILITY TO THE USER IN THE EVENT 
OF DEATH OR PERSONAL INJURY RESULTING FROM THE 
SUPPLIER’S NEGLIGENCE OR FOR ANY OTHER LIABILITY 
THAT MAY NOT BE EXCLUDED OR LIMITED UNDER 
APPLICABLE LAW.
7. Termination
The User’s licence to use the Program automatically 
terminates if the User fails to comply with any provisions of 
this agreement.
8. Title
The Supplier shall at all times retain ownership of the 
Program but the User shall retain title in the media on which 
the Program is supplied. 
9. Entire agreement, applicable law and jurisdiction
This agreement is the complete and exclusive statement 
of the agreement between the User and the Supplier 
with respect to the Program. This agreement is governed 
by English law and both parties submit to the exclusive 
jurisdiction of the English Court.

END-USER SOFTWARE LICENSE AGREEMENT 
(SLA) between the company which is granting this license 
(“Macmillan Publishers Limited”) and end-user (“Licensee”). 
By installing this Software product you agree to this licence.

1. DEFINITIONS
“Software” means the computer programs provided to 
Licensee by Macmillan and/or computer programs in which 
Macmillan has proprietary rights and/or sublicense rights 
granted by a third party licensor, and any related materials 
or documents, and any subsequent revisions provided to 
Licensee. “Configuration” means central processing unit 
(“CPU”) or any group of CPUs, connected by a local area 
network, that operate together for the purpose of performing 
the functions of the Software and/or restricting the use of the 
Software to the maximum number of licensed users.

2. SCOPE OF AUTHORIZED USE
2.1 You may install this software in a single computer. The 
Software is furnished under a personal, nontransferable, 
non-exclusive license in executable/object code solely for 
Licensee’s own use. Further installations than those defined 
above may become chargeable. Please contact Macmillan if 
you require additional licensed copies of this application
2.2 Licensee shall not copy nor permit any party to copy 
Software, except to make a single copy solely for backup or 
archival purposes as necessary for use on the Configuration, 
but only with the inclusion of copyright and proprietary 
notices. If Licensee is unable to operate Software on the 

Configuration due to an equipment malfunction, the Software 
may be used temporarily on another Configuration during 
the period of equipment malfunction. Licensee shall not 
sublicense or transfer or otherwise make Software available 
to any third party. Licensee shall not modify, decompile, 
disassemble or otherwise reverse engineer Software or create 
derivative works based on the Software. The Licensee may 
only exercise rights under s50 of the Copyright Designs and 
Patents Act 1988 or similar legislation if it has first asked 
Macmillan to disclose the required information and Macmillan 
has declined to do so.

3. TITLE AND OWNERSHIP; 
CONFIDENTIALITY
Title to, ownership of the Software and any patent, copyright, 
underlying trade secret and other intellectual property rights 
in it or any of its parts shall not transfer to Licensee but shall 
remain in Macmillan or its third party licensors. Software is 
confidential and proprietary to Macmillan and/or its third party 
licensors and Licensee shall observe the proprietary nature 
thereof. Licensee shall not disclose, provide or otherwise 
make available Software or any part (which includes without 
limitation, database structures and message formats) or 
copies thereof to any third party. Licensee shall take action 
by instruction or agreement with its employees who are 
permitted access to Software, to protect the confidentiality of 
Software. Licensee shall keep Software and such materials 
secure, and prevent unauthorised access, copying or use 
thereof. Licensee agrees to notify Macmillan immediately it 
becomes aware of any unauthorised knowledge, possession, 
or use of Software or any such materials by any person 
or entity. Additional terms may apply where the Software 
is owned by a third party and provided by Macmillan 
under license; in such cases, those terms will be provided 
separately.

4. LIMITED WARRANTY
A. Macmillan warrants that all unmodified Software, when 
used under the conditions described in the applicable 
Macmillan published specifications furnished to Licensee, if 
any, will conform to said Macmillan published specifications 
at time of shipment and for a period of ninety (90) days. If 
Licensee determines that a non-conformity exists which 
is a substantial deviation from the Macmillan published 
specification, Licensee shall provide proper written 
notification to Macmillan, within the warranty period, 
explaining the alleged nonconformity. Upon receipt of such 
written notification Macmillan’s or Digital its third party 
Licensors’ sole liability and Licensee’s sole and exclusive 
remedy shall be for Macmillan to use reasonable efforts to 
provide, at no cost to Licensee, programming corrections 
by telephone and/or mail to correct such documented 
nonconformity. Provided Macmillan determines that the 
alleged nonconformity is a defect in the unaltered version 

Before you install the Global eWorkbook, please make sure that your computer meets the 
minimum system requirements mentioned below.
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of the Software and is not the result of (i) Licensee’s use of 
the Software other than in accordance with the Macmillan 
published specification; or (ii) modifications to the Software 
made by parties other than Macmillan; or (iii) damage due 
to improper use or neglect, Macmillan shall use reasonable 
efforts to remedy such nonconformity by issuing corrected 
information to Licensee, including corrected documentation 
or code or a workaround if available. Macmillan does not 
warrant that the operation of Software will be uninterrupted 
or error free or that all errors will be remedied. Macmillan 
does not warrant that Software will meet Licensee’s specific 
requirements or operate with any hardware or software other 
than as specified in the Macmillan published specification, if 
any shall have been provided.
B. Macmillan does not warrant the performance of Macmillan 
products if used with third party products not approved by 
Macmillan.
C. NEITHER MACMILLAN NOR ANY OF ITS THIRD PARTY 
LICENSORS MAKES ANY OTHER REPRESENTATION OR 
WARRANTY REGARDING THE SOFTWARE, INCLUDING 
EXPRESS OR IMPLIED WARRANTIES OF SATISFACTORY 
QUALITY, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT OF 
THIRD PARTY RIGHTS AND ALL OTHER WARRANTIES 
ARE HEREBY EXPRESSLY DISCLAIMED. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS 
MAY NOT APPLY TO YOU. LICENSEE RETAINS FULL 
CONTROL OVER AND RESPONSIBILITY FOR THE USE 
OF SOFTWARE. MACMILLAN DOES NOT WARRANT THE 
MERCHANTABILITY OF ANY OF LICENSEE’S PRODUCTS 
THROUGH THE USE OF THE SOFTWARE. THIS WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE 
OTHER RIGHTS, WHICH VARY FROM JURISDICTION TO 
JURISDICTION.

5. LIMITATION OF LIABILITY 
IN NO EVENT IS MACMILLAN OR ITS THIRD PARTY 
LICENSORS LIABLE FOR DAMAGES INCLUDING, BUT 
NOT LIMITED TO LOSS OF PROFITS, OPPORTUNITY, 
DATA OR FOR INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN 
CONNECTION WITH THE USE OR PERFORMANCE OF 
SOFTWARE, EVEN IF NOTICE HAS BEEN GIVEN OF THE 
POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF 
LIABILITY SHALL NOT APPLY TO LIABILITY FOR FRAUD 
AND DEATH OR PERSONAL INJURY RESULTING FROM 
MACMILLAN’S NEGLIGENCE TO THE EXTENT APPLICABLE 
LAW PROHIBITS SUCH LIMITATION. SOME JURISDICTIONS 
DO NOT ALLOW EXCLUSIONS OR LIMITATIONS LIABILITY, 
SO THIS EXCLUSION AND LIMITATION MAY NOT APPLY TO 
YOU. IN NO EVENT WILL MACMILLAN OR ITS THIRD PARTY 
LICENSORS BE LIABLE FOR ANY AMOUNT GREATER 
THAN THE INITIAL LICENSE FEE PAID FOR THE SOFTWARE 
WHICH ALLEGEDLY CAUSED THE DAMAGE, EVEN IF 
MACMILLAN SHALL HAVE BEEN INFORMED OF SUCH 
DAMAGES OR OF ANY CLAIM BY ANY THIRD PARTY.

6. INFRINGEMENT INDEMNITY
Macmillan shall defend any action, suit or proceeding 
brought against Licensee which alleges that any Macmillan 
proprietary Software infringes a U.S. or U.K. patent or 
copyright that Macmillan is aware of, on the condition that 
Licensee promptly notifies Macmillan of the action and gives 
Macmillan the opportunity, full authority, information and 
assistance for the defense of the action. Macmillan shall pay 
all resulting damages and costs awarded against Licensee 
but shall not be responsible for any settlement made without 
its consent. Macmillan may, at its option and expense: (i) 
replace or modify Software so that infringement will not exist; 
(ii) remove Software involved and refund Licensee a portion 
of the price paid therefor as depreciated or amortised by 
an equal annual amount over the lifetime of the Software 
as established by Macmillan; or (iii) obtain for Licensee 
the right to continue using the Software. Macmillan and its 
third party licensors disclaim all other liability for copyright, 
patent or other infringement, including any incidental or 
consequential damages. Macmillan shall have no liability 
for any infringements or claims thereof based upon: (i) 
the combination of Software with products not supplied 
by Macmillan, (ii) modification or alteration of Software by 
Macmillan in accordance with Licensee’s instructions or by 
parties other than Macmillan, or (iii) failure to install updates 
provided by Macmillan.

7. TERM AND TERMINATION
7.1 This License shall become effective upon Software 
shipment and terminate at such time as Licensee 
discontinues use of Software on the Configuration, or upon 
sale, lease, or transfer by operation of law or otherwise, of the 
Configuration.
7.2 If Licensee fails to cure any breach of this Agreement, 
including failure to pay any required license fees, within ten 
(10) days after receipt of written notice of such breach, the 
license(s) as to which the breach exists shall be terminated.
7.3 Upon termination of any license, Licensee shall 
immediately terminate use of Software for which the license 
has been terminated and immediately either return or 
destroy all copies of such Software and other proprietary 
materials and certify in writing as to such destruction or 
return. Sections 3, 4, and 5 shall survive termination of this 
Agreement. 

8. NON-WAIVER
The failure or delay of either party to exercise any right or 
remedy provided for herein shall not be deemed a waiver 
of that right or of any other rights or remedies available 
hereunder. 

9. MISCELLANEOUS
9.1 Licensee agrees not to export Software, or re-export or 
resell Software from or in country of installation, without first 
complying with all applicable export laws and regulations. 
The Software may not be downloaded into any country which 

the United Kingdom has prohibited export.
9.2 Software support shall be provided under terms and 
conditions specified and in a separately executed Macmillan 
Software located in Support Agreement.
9.3 Where Licensee is located in the United States, its 
agencies or instrumentalities whether located within or 
outside of the United States, all Software and Documentation 
furnished hereunder is Commercial Computer Software and 
Commercial Computer Software Documentation provided 
only with the rights specified in this SLA customarily provided 
to the public by Macmillan in accordance with FAR 12.212 
(a) and (b) (OCT 1995) or DFARS 227.7202-3(a) (JUN 1995) 
as applicable.
9.4 The Software may contain an electronic version of 
this SLA intended to have the same force and effect as a 
hardcopy SLA.
9.5 This Agreement shall be governed by English law. The 
United Nations Convention on Contracts for the International 
Sale of Goods is specifically disclaimed. Licensee’s order 
documents shall state that the terms and conditions of this 
Agreement are the sole terms and conditions governing such 
order. This SLA states the entire understanding between the 
parties as to Software licensed by Licensee and shall take 
precedence over any omitted, conflicting or additional terms 
in any Licensee purchase order. If any provision of this SLA 
is determined to be invalid or unenforceable by a court of 
competent jurisdiction hereunder, the remaining provisions 
of this SLA shall not be affected and shall remain in full force 
and effect as though said invalid or unenforceable provision 
were not contained herein. The English language version of 
this Macmillan End-User Software License Agreement shall 
prevail and any translation into other languages other than 
English is for convenience only. No third party may enforce 
any of its terms under the Contracts (Rights of Third Parties) 
Act 1999.
9.6 Written notices required by this SLA shall be sent to the 
following:
Legal Department
Macmillan Ltd
Macmillan House
Lower Philips Road
Blackburn
Lancs BB1 5TH
United Kingdom
9.7 Notwithstanding anything to the contrary provided herein, 
in the event of a change in control of all or substantially all 
of the assets of Macmillan, Macmillan may assign any or 
all of the rights and obligations under this Agreement to its 
successor in interest or to a third part assignee.
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