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Global eWorkbook at a glance

The Global eWorkbook combines the best of both worlds: everything you would find 
in a printed Workbook for home study and multimedia resources to enhance revision 
and ongoing learning.

The Global eWorkbooks are mainly intended for self study or home study. They 
contain a set of resources to support and enhance the material in the Coursebook. The 
eWorkbook can be used with your computer or you can save some of the material and 
use it with other devices (for example, mp3 players). 

If you prefer to work on paper you can print your work.

When you launch a level of the Global eWorkbooks you will see the following options:
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Where to start?

You can start by going to help  or by reading this booklet.

If you want to have a clear overview of the whole content you should select 
the Contents Map icon. 

Grammar 1A Word order in questions 3/6

Grammar 1B Word order in questions 4/4

Grammar 2 What and How questions 1/6

Grammar 3 Present simple 6/6

Grammar 4 Frequency adverbs 3/6

Grammar 5 Present continuous 4/4

Vocabulary 1A Describing people 1/6

Vocabulary 1B Describing people 6/6

Vocabulary 2A People you know 3/6

Vocabulary 2B People you know 4/4

Extend your vocabulary 1 look and look like 1/6

Extend your vocabulary 2 in touch 6/6

Extend your vocabulary 3 Expressions with place 3/6

Reading A mobile global population done

Listening Identical twins 6/6

Pronunciation 1 The alphabet 3/6

Pronunciation 2 Word linking 4/4

Writing Writing about people

Total 48/60

Language Practice

Unit 1

In Conversation Arrivals & Departures 

Vocabulary Builder Describing people 

Useful Phrases Social expressions done

Listen on the Move

Video Questions & Answers done

Video Questions & Answers Worksheet done

Video Fingerprint Shopping

Video Fingerprint Shopping Worksheet

Watch
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Global eWorkbook - Beginner Markbook

 

You can 

see all the resources 

linked to each of the 

units, and you can view 

them either by type or by 

the recommended order in 

which you should use 

them.

 

You can 

see at a glance 

what resources 

you have already 

accessed.

 

You 

can export your 

Markbook and share 

it with your teacher if 

you want to.

 

You can 

see the result of 

the last self-check 

test you have 

done.
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Language Practice

 

One of the 

advantages of an 

eWorkbook is that you 

can do the exercises as many 

times as you want. Most of 

the exercises are interactive. 

Reading and Writing 

activities are printable 

PDFs. 

 

You can 

navigate the material 

by unit or by language skill. 

If you choose to work by unit, 

you will be taken to a list of 

all the activities related to 

that particular unit.

 

If you 

choose to work by 

skill, you will be taken 

to a list of all the different 

activities related to that 

particular skill.

The Language Practice section includes activities that provide consolidation of 
the language presented in the Coursebook. It includes practice of all language 
skills: grammar, vocabulary, pronunciation, reading, listening and writing.

 

When you 

choose an activity 

practising grammar, 

vocabulary, listening or 

pronunciation you will be 

taken to a screen like 

this one.

 

Whichever 

way you work you will 

always be able to access 

the following resources: 

Dictionary, Grammar Help, 

Word Lists and Writing 

Tips.
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You will be 

able to check your 

answers, show them etc.

If an audio file is needed, 

you will be able to click on 

the relevant icon and 

play it.

 

To do a 

Reading or Writing 

activity you will need 

the free program 

Acrobat Reader. 

 

Reading 

texts relate to the topic 

of the Coursebook unit and 

are information-rich. As well as 

comprehension questions there are 

exercises relating to language content 

(vocabulary/grammar). There is one 

reading text for each unit. You can 

also open the answer key as a 

separate document.

 

The Writing 

worksheets include 

a model text and language 

practice activities leading to a 

genre-based writing task, similar 

to the one in the corresponding 

Coursebook unit. A basic 

template and useful language 

is provided.
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Print and Work

This section offers a pen-and-paper version of the activities in the Language 
Practice section, plus downloadable audio tracks when needed. It is designed 
to suit a different learning style. If you prefer to work away from the computer, 
this gives you exactly the same as what you would expect in a printed workbook 
with the added advantage that you only print the pages that you need.
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Business & Pleasure

Grammar 1A  
Present continuous (1)
Underline the correct form of the verb.

1	 I’m buy / buying a ticket for the train.
2	 We are staying / staying in a lovely hotel.
3	 I am having / have a great time.
4	 I have to go as the train is leave / leaving.
5	 I ’m watching / watch the news on TV.
6	 You’re work / working a lot at the moment.
7	 Eleanor is talking / talk to her boyfriend.

Grammar 1B  
Present continuous (2)
Complete the conversation with the correct form of the 
verb in brackets.

A:	 Hi Sarah.
B:	 Hi Ben. Did you get there OK? 
A:	  Yes, we arrived ten minutes ago. I’m 

(1)  (sit) in my room and 
(2)  (relax) for a bit.

B:	 Good idea. Are you tired?
A:	 Yes, a little bit. 
B:	 So, you’re (3)  (rest).
A:	 Yes, I am. What about the children?
B:	  They’re fine. Joe is (4)  (play) on his 

computer and Kirstie is (5)  (read) a 
book.

A:	 That’s good.
B:	 Yes, but we’re all (6)  (miss) you.
A:	 I know. I miss you too.
B:	 Oh! I have to go.
A:	 Why?
B:	  My mobile is (7)  (ring). It’s probably 

my mum – she always calls at this time.
A:	 Bye!

Grammar 2  
Present continuous negative & questions
Use the words to write sentences or questions. 

1	 what / you / do 
	 ?
2	 I / not / eat / lunch
	 .
3	 you / drink / coffee
	 ?
4	 who / you / talk to 
	 ?
5	 she / not / watch / TV
	 .
6	 they / not / cook / dinner
	 .
7	 he / work / today
	 ?

Grammar 3  
Review
Are these sentences correct or incorrect?

1	 I not wearing my coat. correct / incorrect
2	 Where are you staying? correct / incorrect
3	 I’m waiting for you in the hotel. correct / incorrect
4	 What are you have? correct / incorrect
5	 She’s sending you an email. correct / incorrect
6	 Steve isn’t cooking lunch. correct / incorrect
7	 We are take the train. correct / incorrect
8	 Are you enjoy yourself? correct / incorrect

Vocabulary 1  
Numbers over 100

 Listen and circle the numbers you hear.

315 968

986 637

501

400 401

492 587

200 112

647 350

U
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Business & Pleasure

Vocabulary 2  
Travelling for business
Complete the words with the missing letters.

1	 s  t
2	 la f  m
3	 t m t  le
4	 s i  a e
5	 ic  t   o  ic

Vocabulary 3  
Tourism
Match pictures 1–5 to items a–f. 

1   2  

3   4  

5  

a	 a boat trip
b	 a square
c	 a guidebook
d	 a map
e	 a metro station

Vocabulary 4  
Review
Underline the different word in each group.

1	 gallery guidebook theatre
2	 seat timetable gallery
3	 palace platform ticket office
4	 theatre museum suitcase
5	 single timetable return
6	 theatre gallery  platform

Functional language 
Buying a ticket
Complete the conversation with the words in the box.

here   credit   leaves   platform   pay   thank   that 

tickets   time

A:	 Good morning. What (1) ’s the next 
train to London?

B:	 The first train (2)  at half past seven.
A:	 OK, is there a later one?
B:	 Yes, there’s one at eight o’clock.
A:	 Good. Can I have two return (3)  for 

the eight o’clock train?
B:	 Certainly. How do you want to (4) 
A:	 (5)  card, please.
B:	 (6) ’s £52, please. Thank you. 

(7)  you are.
A:	 (8)  you, goodbye. Oh, which 

(9)  is it?
B:	 Platform 2, madam.

U
N
IT 13

 

The content 

is the same as in the 

Language Practice section. 

The only small changes are 

related to how you do the 

activity. For example, it may 

say ‘underline’ instead of 

‘click’. 
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Answer Key

Unit 13 Answers

Grammar 1A 
1	buying	 	 2 are staying	 	 3 am having	 	
4	leaving	 	 5 ’m watching	 	 6 working	 	
7	is talking

Grammar 1B 
1	sitting	 	 2 relaxing	 	 3 resting	 	
4	playing	 	 5 reading	 	 6 missing	 	
7	ringing

Grammar 2 
1	What are you doing?
2	I’m not eating lunch. / I am not eating 

lunch.
3	Are you drinking coffee?
4	Who are you talking to?
5	She isn’t watching TV. / She is not 

watching TV.
6	They aren’t cooking dinner. / They are 

not cooking dinner.
7	Is he working today?

Grammar 3 
1	incorrect	 	 2 correct	 	 3 correct	 	
4	incorrect	 	 5 correct	 	 6 correct	 	
7	incorrect	 	 8 incorrect

Vocabulary 1 
501  400  968  112  637  315  200

Vocabulary 2 
1	seat  2 platform  3 timetable  
4	suitcase  5 ticket office

Vocabulary 3 
1	d	 	 2 a	 	 3 c	 	 4 e	 	 5 b

Vocabulary 4 
1	guidebook	 	 2 gallery	 	 3 palace	 	
4	suitcase	 	 5 timetable	 	 6 platform

Functional language
1	time	 	 2 leaves	 	 3 tickets	 	 4 pay	 	
5	Credit	 	 6 That	 	 7 Here	 	 8 Thank	 	
9	platform

Pronunciation 
Up – 2, 3 & 5
Down – 1, 4 & 6

Listening
1	135	 	 2 148	 	 3 16.40	 	 4 300	 	 5 13	 	
6	615

Reading
1
1	b	 	 2 c	 	 3 d	 	 4 a
2
1	a show	 	 2 go on foot	 	 3 fillings	 	
4	souvenirs	 	 5 amazing 
3
1	In the centre of the city.	 	
2	St Basil’s Cathedral and the Lenin 

Mausoleum.	 	
3	The Bolshoi Theatre	 	
4	1.00am	 	
5	50 roubles	 	
6	Yes, sometimes.	 	
7	Yes (they’re delicious).	 	
8	You can go shopping / buy souvenirs.

Writing
1
c
2
1	d	 	 2 b	 	 3 f	 	 4 c	 	 5 e	 	 6 a
3
1	No, she doesn’t.	 	
2	It’s snowing. / It’s terrible.	 	
3	In a small hotel in Greenwich Village.	 	
4	In an Internet café.	 	
5	She’s drinking coffee, checking her 

emails.
4
1	d	 	 2 e	 	 3 c	 	 4 a	 	 5 f	 	 6 b 
5
The student’s own answers
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Business & Pleasure

Pronunciation  
Intonation in questions

 Listen to the questions. Does the intonation go up or 
down at the end of the question? Tick (✔) up or down.

up	 down	
1	 What are you doing?
2	 Are you eating lunch?
3	 Is she wearing a coat?
4	 Where are you staying?
5	 Are you having a good time?
6	 When are they leaving?

Listening  
On the train

 Listen. Complete the sentences with the numbers in 
the box. There are two numbers you don’t need.

6.40   13   16.40   125   135   148   300   615   

1	 A:	 How long does the journey take? 
	 B:	  It takes  minutes. Just over two 

hours.
2	 A:	 Two return tickets to Glasgow, please. 
	 B:	 That’s £ , please.
3	 A:	 What time does the next train leave? 
	 B:	 It leaves at .
4	 A:	 How fast are we travelling? 
	 B:	 At about  kilometres per hour.
5	 A:	 What platform does the train to London leave from? 
	 B:	 Platform .
6	 A: How many passengers are there on the train? 
	 B:	  There are  passengers on the train 

today.

U
N
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Business & Pleasure

Reading 
Moscow – a wonderful city

1	 Read Moscow – a wonderful city. Match topics a–d to 
paragraphs 1–4.

1	 Paragraph 1  a shopping
2	 Paragraph 2  b	 places to visit
3	 Paragraph 3  c	 getting around
4	 Paragraph 4  d eating out

2	 Find these words and phrases in the text. 

1	 something you can see at a theatre (noun) 

2	 to walk (verb phrase) 
3	 the cream, fruit, etc that goes in a cake or other food 

(noun) 
4	 things that you buy on holiday (noun) 
5	 fantastic (adjective) 

3	 Read the text again and answer the questions.

1	 Where is Red Square?
	

2	 What can you see there?
	

3	 Where is a good place to go in the evening?
	

4	 When does the metro close?
	

5	 How much are two tickets?
	

6	 Are restaurants in Moscow expensive?
	

7	 Does the writer like blinchiki?
	

8	 What can you do in Old Arbat Street?
	

Moscow – a wonderful city
There are lots of interesting places in Moscow. The first 
place is Red Square, in the centre of the city. Here you 
can see St Basil’s Cathedral and the Lenin Mausoleum. 
Then there’s Gorky Park – lots of the local people go 
there. In the evening, try to watch a show at the  
world-famous Bolshoi Theatre.
It’s a good idea to use the metro, but in the centre you can 
go on foot. It’s not difficult to find your way and it is open 
from five thirty in the morning until 1.00am. Tickets are 
about 25 roubles.
There are lots of different restaurants, but sometimes 
they are expensive. Try blinchiki, a type of pancake with 
different fillings – they’re delicious.
Do you want to buy some souvenirs to take home? One place to go is Old Arbat Street – 
there are lots of souvenirs, but they’re expensive. There are also big modern malls and 
you can go to the famous GUM store, near Red Square, with its amazing architecture.
Have a good trip!

U
N
IT 13
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Business & Pleasure

Writing
Write an email to a friend about your holiday.

U
N
IT 13

Useful phrases

• I’m having a great / good time here …
• I’m not enjoying …
• The weather is …
• Yesterday I …
• Today I’m …
• At the moment I’m …
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Business & Pleasure

Writing 
An email to a friend
Reading
1	 Read the email. What is it about?

a	 a new job
b	 a business trip
c	 a holiday

Hi Annika,
I’m having a good time here 
in New York. The shops are 
great and they aren’t very 
expensive. The weather is 
terrible – it’s cold and there’s 
snow but I don’t mind. I’m 
staying in a small hotel in 
Greenwich Village. Yesterday I 
went to Times Square, it was 
amazing. At the moment I’m 
sitting in an Internet café drinking a cup of coffee 
and checking my emails. What about you? Are you 
enjoying your new job?
Love Sabine

2	 Read the email again and match items 1–6 to 
descriptions a–f.

1	 the shops a It is amazing.
2	 the prices b They aren’t expensive.
3	 the weather c It is cold.
4	 the temperature d They are great.
5	 the hotel e It is small.
6	 Times Square f It is terrible.

3	 Read the email again and answer the questions.

1	 Does Sabine think the shops are expensive?
	

2	 What’s the weather like?
	

3	 Where is Sabine staying?
	

4	 Where is she sitting?
	

5	 What is she doing now?
	

Getting	information
4	 Match questions 1–6 about Beijing to answers a–f.

1	 What’s the weather like? 
2	 What can you see there? 
3	 What’s the food like? 
4	 What’s the city like? 
5	 Are there lots of tourists? 
6	 What’s the hotel like? 

a	 It’s big and the traffic is terrible.
b	 It’s modern and it’s in the centre of the city.
c	 It’s nice. You can eat lots of rice and vegetables and 

drink green tea.
d	 It’s very cold in winter and hot in summer.
e	 The Olympic ‘Bird’s Nest’ stadium and the Forbidden 

City.
f	 Yes, there are. There are lots of Americans and 

Europeans.

Preparing	to	write
5	 Look at the information about Beijing in exercise 4. 
Imagine you are on holiday in another city. Make notes.

U
N
IT 13

 

There 

is an answer 

key provided as 

a PDF.

 

If audio 

files are needed to 

complete an activity, 

you will have the option 

of playing them or 

downloading them. 
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Listen

This section offers access to all the Listening material in the eWorkbook. 
It includes the following:

•	 Access to the listening activities in the Language Practice section

•	� Audio material designed to be used ‘on the move’

 

When you 

select Language 

Practice you will be 

taken to the Listening 

activities in the Language 

Practice section.
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Global Beginner eWorkbook  © Macmillan Publishers Limited 2010 1

In conversation Audioscript

In conversation

Meeting people
A:	 Hello, I’m Steve.
B:	 Hello, Steve. I’m Jenny.
A:	 Nice to meet you, Jenny.

C:	 Michael?
D:	 Yes. 
C:	 Hello. I’m Liz. 
D:	 Hi.
C:	 Nice to meet you. 

E:	 Hi. I’m Michael.
F:	 Nice to meet you, Michael. I’m Jan.
E:	 Hello Jan. Nice to meet you. 

Introducing yourself
A:	 Hi. I’m Janet. 
B:	 Nice to meet you, Janet. Where are you from?
A:	 I’m American. I’m from Chicago.

C:	 Where are you from?
D:	 I’m from Tokyo. And you?
C:	 I’m from Sydney in Australia.
D:	 Ah.

E:	 My name’s Helen.
F:	 Nice to meet you, Helen. Are you a student?
E:	 Yes, I am. 

Introducing people
A:	 Jenny, this is Andrew. He’s from Oxford. Andrew, this is 

Jenny.
B:	 Nice to meet you Andrew.
A:	 Hi. Nice to meet you, Jenny.

C:	 George. This is Carlos Rodríguez from Barcelona in 
Spain.

D:	 Ah. Nice to meet you, Carlos.
C:	 Hello.

E:	 Amanda?! This is my sister, Amanda.
F:	 Hello.
E:	 Amanda. This is Julie. She’s Janet’s daughter.
F:	 Oh yes. How are you?

In a shop
A:	 Hello. How much is the French bread?
B:	 The French bread? It’s one pound.
A:	 Thank you.

C:	 Yes, sir?
D:	 The camera. How much is it?
C:	 It’s ninety-five dollars.
D:	 Thanks.

E:	 Thank you.
F:	 That’s three Euros fifty.
E:	 Here you are.
F:	 Thanks. Goodbye.
E:	 Bye.

Talking about things you like
A:	 Umm ... Do you like chocolate?
B:	 No, I don’t.
A:	 Really? I love it.

C:	 Do you like the theatre?
D:	 Yes, I do. And you?
C:	 No, I don’t. It’s boring.
D:	 Oh.

E:	 Do you like basketball?
F:	 It’s OK.
E:	 Do you like swimming?
F:	 Yes, I do.

 

You can 

also print or 

download a PDF with 

the audioscript for all 

this material.

 

As its 

name indicates, 

this is ideal for 

learning on the 

move.

 
In Conversation 

contains situational 

dialogues (e.g. at a 

restaurant, taking a taxi). 

The situations relate to the 

situations in the ‘Function 

Globally’ pages in the 

Coursebook.

Vocabulary 

Builder contains 

lists of vocabulary 

items introduced in the 

Coursebook which are 

organised by topic.

 

Useful 

Phrases features 

mini-dialogues that 

contain the ‘Useful 

phrases’ in the Coursebook 

(e.g. ‘agreeing and 

disagreeing’).

 

Listen 

on the Move includes 

audio material not linked to 

specific activities, i.e. different 

from the listening material in the 

Language Practice section. 

There are three types of 

audio material.

 

You can 

play this material 

by clicking on play or 

you can download the 

files and copy them onto 

an mp3 player or 

other devices. 
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Watch

When you select Watch in the main menu you are taken to a 
screen where all the video clips in the eWorkbook are listed.
You can either watch the videos on your computer or download 
the files. When you watch the videos on your computer you can 
select to watch them with or without subtitles.

 

You can 

also download 

the scripts as a 

PDF. 

 

When you 

click on ‘download’ 

you can copy the files to 

a selected location. You can 

download the files in a number 

of formats, for example for 

iPod, iTouch, iPhone or 

other common mobile 

phones.
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The video 

clips follow a 

similar style to the 

user-generated content 

available on popular 

video websites.

Global Beginner eWorkbook  © Macmillan Publishers Limited 2010 Video Worksheet 1

U
N
IT 13 At the airport  Length: 2.37

Language
Present continuous negative & questions

Possible uses
Watch the video on your computer or download it onto a 
portable device. You can watch it with or without subtitles. 
Use the pause and cursor controls to watch parts of the 
video again. There are exercises on this activity sheet to 
complete before you watch, while you watch and after you 
watch.

Before you watch
1 Look at the picture and answer the questions. Use the 
words in the box to help you.

sit    airport    departure lounge    wait    look    make    

drink

1	 Where are the two people?
	

2	 What do you think they’re doing?
	

3	 What is she doing?
	

4	 What is he doing?
	

While you watch
2 Watch the video and check your answers to exercise 1.

3 Write the questions.

1	 What / you / cooking ?
	

2	 What / the kids / doing ?
	

3	 Anne / doing / her homework ?
	

4	 you / having / a good time ?
	

4 Underline the correct answers.

1	 Anne is doing / isn’t doing her homework.
2	 Jack is playing / isn’t playing video games.
3	 They’re calling / They aren’t calling the flight.
4	 I’m sitting / I’m not sitting in a restaurant drinking 

champagne.
5	 I’m wearing / I’m not wearing my coat.
6	 You’re listening / You aren’t listening to opera.

5 Watch the video again and check your answers to 
exercises 3 and 4.

After you watch
6 Answer the question.
At the end of the video she asks: ‘Are you feeling OK?’ He 
answers: ‘Yes, thank you. I’m fine.’
Do you think he’s OK? Why or why not?

7 Now read the explanation.

At the end of his phone call he says: ‘You’re breaking up 
... you’re ... breaking up?’ In English breaking up has two 
meanings:

a	 When you are talking on the phone, sometimes the 
person’s voice comes and goes. This is called  
breaking up.

b	 Two people are also breaking up if their relationship 
ends.

 

There are 

two video clips per 

unit. It is authentic 

material suitable for 

low-level learners.

 

There 

are accompanying 

worksheets, available as 

printable PDFs, one per unit. 

These include comprehension 

questions and language work and 

can be used when you watch 

the video material on your 

computer or on the 

move.



Global eWorkbook12

On the Move

This section includes content also accessible through the Listen and Watch 
sections offered in one place for ease of access. 
When you select this option you are taken to a screen that offers you the 
option of downloading audio material or video material.

 

Audio 

files are 

offered as mp3 

files. 

 

Video 

files are offered 

in a variety of 

formats.

 

In addition, 

there are PDFs with 

other assets associated 

to the audio or video 

material (e.g. worksheets 

to use alongside video 

clips).

 

If you 

want to access 

video material, 

select Watch.

 

If you 

want to access 

audio material, 

select Listen on 

the Move. 
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Reference Tools

The Global eWorkbook contains 
powerful Reference Tools to help you 
with your work.

These tools can be accessed directly from the 
main menu on the home page or when you 
are doing an activity. 

 

When you 

select Writing Tips you 

are given a list of topics. Each 

of them includes a brief explanation 

on a particular aspect of writing, 

such as the use of capital letters, 

spelling, punctuation, paragraphing, 

etc., followed by a series of multiple-

choice questions to ensure that 

the main points have been 

understood. 

 

Word 

Lists include the 

key words that you 

need to learn in each 

of the units.

 

The 

Dictionary Tool is 

a link to the Macmillan 

English Dictionary Online 

(you need to be online 

to access this 

feature). 

 

If you 

select Grammar 

Help, you can choose 

from a list of grammar 

items and get all the 

relevant information.
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Tests and Portfolio

You can test yourself at any point using the Global 
eWorkbook. You can set yourself tests either by a set  
time or a set number of questions.

When you finish the test you will be given a score.  
Your last three scores will be recorded.

When you select Portfolio in the main menu you 
are taken to a screen offering information about the 
Common European Framework, User needs,  
Language passport and Self-assessment Checklists.
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Installation instructions

To install and run Global eWorkbook

Windows
Please select the DVD-ROM drive and double 
click Install from the Install_Win folder. Follow 
the onscreen instructions.
Once the installation is complete, an icon will be 
created on the desktop. To run the application 
double click the icon.

Macintosh
Please select the DVD-ROM drive and double 
click Install from the Install_Mac folder. Follow 
the on-screen instructions.
Once installed, you may wish to drag the 
application icon from the applications folder to 
your dock for easy access. 
Alternatively, double click the application from 
the applications folder to launch.

Recommended System Requirements

Windows
Processor: Pentium 4, 3ghz or Intel Core 2 Duo
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
Operating systems: Vista, XP SP2, Windows 7
32 MB Video RAM
2 GB RAM
Audio sound card
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

Macintosh
Intel Core™ Duo 1.33 GHz or faster processor
2 GB RAM
32 MB video RAM
Operating systems: Mac OS X v.10.4 or later
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

Minimum System Requirements

Windows
Processor: Pentium 4, 2ghz or faster
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
Operating systems: Vista, XP SP2, Windows 7
32 MB Video RAM
1 GB RAM
Audio sound card
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

Macintosh
Intel Core™ Duo 1.33 GHz or faster processor
1 GB RAM
32 MB video RAM
Operating systems: Mac OS X v.10.4 or later
Hard disk: Minimum 2 GB free, 3 GB free on 
the system Drive
DVD Drive
Internet Connection (For Registration/live 
updates)
System administration rights for installation

AGREEMENT FOR Global eWorkbook 
Beginner (ISBN: 9780230032842)
This is an agreement between you (the “User”) and Macmillan 
Publishers Limited (the “Supplier”).
1. Licence
The Supplier grants the User a personal, non-exclusive, non-
transferable licence to use the Supplier’s software product, 
Global eWorkbook Beginner as acquired with this licence (the 
“Program”). The Supplier grants the User the licence to use 
one copy of the Program on a single stand-alone computer 
for use by the User. The User shall not: (i) loan, rent, lease 
or license the Program; (ii) copy or authorize copying of the 
Program, reverse-engineer, disassemble or decompile the 
Program (other than to the extent permitted under applicable 
law), (iii) operate the Program from a network or mainframe 
system unless with prior consent.
2. Copyright and other intellectual property rights
The intellectual property rights in the Program and any 
documentation or materials supplied with the Program are 
owned by and remain with the Supplier or its third party 
licensors.
3. Statutory rights
If the User is a consumer and has in that capacity purchased 
the Program, the exclusions and limitations contained in 
this agreement do not affect any statutory rights to which 
the User is entitled as a consumer and which may not under 
applicable law be excluded or limited.
4. Warranty
Subject to clause 3, the Supplier warrants that the Program 
and any disc or other medium on which the Program is 
supplied will be free from defects which have a materially 
adverse effect on its use in accordance with this agreement. 
The Supplier does not warrant that the Program will be 
entirely free from errors or that the information accessible 
via use of the Program is entirely accurate or error free. The 
User’s sole remedy for breach of this warranty is to return 
the Program and all documentation to the Supplier, together 
with proof of purchase, and the Supplier will, at the User’s 
option, either replace the Program or provide the User with 
a full refund.
5. No other warranties
SUBJECT TO CLAUSE 3, EXCEPT AS EXPRESSLY 
PROVIDED OTHERWISE BY THIS AGREEMENT, NO 
CONDITIONS, WARRANTIES, REPRESENTATIONS OR 
OTHER TERMS APPLY WITH RESPECT TO THE PROGRAM 
OR USER DOCUMENTATION (INCLUDING ANY SUCH 
TERMS AS TO QUALITY, PERFORMANCE, SUITABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE).
6. Limitation of liability
SUBJECT TO CLAUSE 3 AND SAVE AS EXPRESSLY 
PROVIDED OTHERWISE BY THIS AGREEMENT: (A) THE 
SUPPLIER SHALL NOT BE LIABLE TO THE USER OR TO 
ANY THIRD PARTY FOR: LOSS OF PROFITS; LOSS OF 
SALES OR BUSINESS; LOSS OF USE OF COMPUTER 
EQUIPMENT, SOFTWARE OF DATA OR ANY INDIRECT 

OR CONSEQUENTIAL LOSS HOWSOEVER SUCH LOSS 
ARISES; AND (B) THE SUPPLIER’S TOTAL AGGREGATE 
LIABILITY UNDER THIS AGREEMENT SHALL BE LIMITED 
IN ALL CASES TO THE PRICE OF THE PROGRAM; 
PROVIDED THAT NOTHING IN THIS AGREEMENT LIMITS 
THE SUPPLIER’S LIABILITY TO THE USER IN THE EVENT 
OF DEATH OR PERSONAL INJURY RESULTING FROM THE 
SUPPLIER’S NEGLIGENCE OR FOR ANY OTHER LIABILITY 
THAT MAY NOT BE EXCLUDED OR LIMITED UNDER 
APPLICABLE LAW.
7. Termination
The User’s licence to use the Program automatically 
terminates if the User fails to comply with any provisions of 
this agreement.
8. Title
The Supplier shall at all times retain ownership of the 
Program but the User shall retain title in the media on which 
the Program is supplied. 
9. Entire agreement, applicable law and jurisdiction
This agreement is the complete and exclusive statement 
of the agreement between the User and the Supplier 
with respect to the Program. This agreement is governed 
by English law and both parties submit to the exclusive 
jurisdiction of the English Court.

END-USER SOFTWARE LICENSE AGREEMENT 
(SLA) between the company which is granting this license 
(“Macmillan Publishers Limited”) and end-user (“Licensee”). 
By installing this Software product you agree to this licence.

1. DEFINITIONS
“Software” means the computer programs provided to 
Licensee by Macmillan and/or computer programs in which 
Macmillan has proprietary rights and/or sublicense rights 
granted by a third party licensor, and any related materials 
or documents, and any subsequent revisions provided to 
Licensee. “Configuration” means central processing unit 
(“CPU”) or any group of CPUs, connected by a local area 
network, that operate together for the purpose of performing 
the functions of the Software and/or restricting the use of the 
Software to the maximum number of licensed users.

2. SCOPE OF AUTHORIZED USE
2.1 You may install this software in a single computer. The 
Software is furnished under a personal, nontransferable, 
non-exclusive license in executable/object code solely for 
Licensee’s own use. Further installations than those defined 
above may become chargeable. Please contact Macmillan if 
you require additional licensed copies of this application
2.2 Licensee shall not copy nor permit any party to copy 
Software, except to make a single copy solely for backup or 
archival purposes as necessary for use on the Configuration, 
but only with the inclusion of copyright and proprietary 
notices. If Licensee is unable to operate Software on the 

Configuration due to an equipment malfunction, the Software 
may be used temporarily on another Configuration during 
the period of equipment malfunction. Licensee shall not 
sublicense or transfer or otherwise make Software available 
to any third party. Licensee shall not modify, decompile, 
disassemble or otherwise reverse engineer Software or create 
derivative works based on the Software. The Licensee may 
only exercise rights under s50 of the Copyright Designs and 
Patents Act 1988 or similar legislation if it has first asked 
Macmillan to disclose the required information and Macmillan 
has declined to do so.

3. TITLE AND OWNERSHIP; 
CONFIDENTIALITY
Title to, ownership of the Software and any patent, copyright, 
underlying trade secret and other intellectual property rights 
in it or any of its parts shall not transfer to Licensee but shall 
remain in Macmillan or its third party licensors. Software is 
confidential and proprietary to Macmillan and/or its third party 
licensors and Licensee shall observe the proprietary nature 
thereof. Licensee shall not disclose, provide or otherwise 
make available Software or any part (which includes without 
limitation, database structures and message formats) or 
copies thereof to any third party. Licensee shall take action 
by instruction or agreement with its employees who are 
permitted access to Software, to protect the confidentiality of 
Software. Licensee shall keep Software and such materials 
secure, and prevent unauthorised access, copying or use 
thereof. Licensee agrees to notify Macmillan immediately it 
becomes aware of any unauthorised knowledge, possession, 
or use of Software or any such materials by any person 
or entity. Additional terms may apply where the Software 
is owned by a third party and provided by Macmillan 
under license; in such cases, those terms will be provided 
separately.

4. LIMITED WARRANTY
A. Macmillan warrants that all unmodified Software, when 
used under the conditions described in the applicable 
Macmillan published specifications furnished to Licensee, if 
any, will conform to said Macmillan published specifications 
at time of shipment and for a period of ninety (90) days. If 
Licensee determines that a non-conformity exists which 
is a substantial deviation from the Macmillan published 
specification, Licensee shall provide proper written 
notification to Macmillan, within the warranty period, 
explaining the alleged nonconformity. Upon receipt of such 
written notification Macmillan’s or Digital its third party 
Licensors’ sole liability and Licensee’s sole and exclusive 
remedy shall be for Macmillan to use reasonable efforts to 
provide, at no cost to Licensee, programming corrections 
by telephone and/or mail to correct such documented 
nonconformity. Provided Macmillan determines that the 
alleged nonconformity is a defect in the unaltered version 
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of the Software and is not the result of (i) Licensee’s use of 
the Software other than in accordance with the Macmillan 
published specification; or (ii) modifications to the Software 
made by parties other than Macmillan; or (iii) damage due 
to improper use or neglect, Macmillan shall use reasonable 
efforts to remedy such nonconformity by issuing corrected 
information to Licensee, including corrected documentation 
or code or a workaround if available. Macmillan does not 
warrant that the operation of Software will be uninterrupted 
or error free or that all errors will be remedied. Macmillan 
does not warrant that Software will meet Licensee’s specific 
requirements or operate with any hardware or software other 
than as specified in the Macmillan published specification, if 
any shall have been provided.
B. Macmillan does not warrant the performance of Macmillan 
products if used with third party products not approved by 
Macmillan.
C. NEITHER MACMILLAN NOR ANY OF ITS THIRD PARTY 
LICENSORS MAKES ANY OTHER REPRESENTATION OR 
WARRANTY REGARDING THE SOFTWARE, INCLUDING 
EXPRESS OR IMPLIED WARRANTIES OF SATISFACTORY 
QUALITY, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT OF 
THIRD PARTY RIGHTS AND ALL OTHER WARRANTIES 
ARE HEREBY EXPRESSLY DISCLAIMED. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS 
MAY NOT APPLY TO YOU. LICENSEE RETAINS FULL 
CONTROL OVER AND RESPONSIBILITY FOR THE USE 
OF SOFTWARE. MACMILLAN DOES NOT WARRANT THE 
MERCHANTABILITY OF ANY OF LICENSEE’S PRODUCTS 
THROUGH THE USE OF THE SOFTWARE. THIS WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE 
OTHER RIGHTS, WHICH VARY FROM JURISDICTION TO 
JURISDICTION.

5. LIMITATION OF LIABILITY 
IN NO EVENT IS MACMILLAN OR ITS THIRD PARTY 
LICENSORS LIABLE FOR DAMAGES INCLUDING, BUT 
NOT LIMITED TO LOSS OF PROFITS, OPPORTUNITY, 
DATA OR FOR INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN 
CONNECTION WITH THE USE OR PERFORMANCE OF 
SOFTWARE, EVEN IF NOTICE HAS BEEN GIVEN OF THE 
POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF 
LIABILITY SHALL NOT APPLY TO LIABILITY FOR FRAUD 
AND DEATH OR PERSONAL INJURY RESULTING FROM 
MACMILLAN’S NEGLIGENCE TO THE EXTENT APPLICABLE 
LAW PROHIBITS SUCH LIMITATION. SOME JURISDICTIONS 
DO NOT ALLOW EXCLUSIONS OR LIMITATIONS LIABILITY, 
SO THIS EXCLUSION AND LIMITATION MAY NOT APPLY TO 
YOU. IN NO EVENT WILL MACMILLAN OR ITS THIRD PARTY 
LICENSORS BE LIABLE FOR ANY AMOUNT GREATER 
THAN THE INITIAL LICENSE FEE PAID FOR THE SOFTWARE 
WHICH ALLEGEDLY CAUSED THE DAMAGE, EVEN IF 
MACMILLAN SHALL HAVE BEEN INFORMED OF SUCH 
DAMAGES OR OF ANY CLAIM BY ANY THIRD PARTY.

6. INFRINGEMENT INDEMNITY
Macmillan shall defend any action, suit or proceeding 
brought against Licensee which alleges that any Macmillan 
proprietary Software infringes a U.S. or U.K. patent or 
copyright that Macmillan is aware of, on the condition that 
Licensee promptly notifies Macmillan of the action and gives 
Macmillan the opportunity, full authority, information and 
assistance for the defense of the action. Macmillan shall pay 
all resulting damages and costs awarded against Licensee 
but shall not be responsible for any settlement made without 
its consent. Macmillan may, at its option and expense: (i) 
replace or modify Software so that infringement will not exist; 
(ii) remove Software involved and refund Licensee a portion 
of the price paid therefor as depreciated or amortised by 
an equal annual amount over the lifetime of the Software 
as established by Macmillan; or (iii) obtain for Licensee 
the right to continue using the Software. Macmillan and its 
third party licensors disclaim all other liability for copyright, 
patent or other infringement, including any incidental or 
consequential damages. Macmillan shall have no liability 
for any infringements or claims thereof based upon: (i) 
the combination of Software with products not supplied 
by Macmillan, (ii) modification or alteration of Software by 
Macmillan in accordance with Licensee’s instructions or by 
parties other than Macmillan, or (iii) failure to install updates 
provided by Macmillan.

7. TERM AND TERMINATION
7.1 This License shall become effective upon Software 
shipment and terminate at such time as Licensee 
discontinues use of Software on the Configuration, or upon 
sale, lease, or transfer by operation of law or otherwise, of the 
Configuration.
7.2 If Licensee fails to cure any breach of this Agreement, 
including failure to pay any required license fees, within ten 
(10) days after receipt of written notice of such breach, the 
license(s) as to which the breach exists shall be terminated.
7.3 Upon termination of any license, Licensee shall 
immediately terminate use of Software for which the license 
has been terminated and immediately either return or 
destroy all copies of such Software and other proprietary 
materials and certify in writing as to such destruction or 
return. Sections 3, 4, and 5 shall survive termination of this 
Agreement. 

8. NON-WAIVER
The failure or delay of either party to exercise any right or 
remedy provided for herein shall not be deemed a waiver 
of that right or of any other rights or remedies available 
hereunder. 

9. MISCELLANEOUS
9.1 Licensee agrees not to export Software, or re-export or 
resell Software from or in country of installation, without first 
complying with all applicable export laws and regulations. 
The Software may not be downloaded into any country which 

the United Kingdom has prohibited export.
9.2 Software support shall be provided under terms and 
conditions specified and in a separately executed Macmillan 
Software located in Support Agreement.
9.3 Where Licensee is located in the United States, its 
agencies or instrumentalities whether located within or 
outside of the United States, all Software and Documentation 
furnished hereunder is Commercial Computer Software and 
Commercial Computer Software Documentation provided 
only with the rights specified in this SLA customarily provided 
to the public by Macmillan in accordance with FAR 12.212 
(a) and (b) (OCT 1995) or DFARS 227.7202-3(a) (JUN 1995) 
as applicable.
9.4 The Software may contain an electronic version of 
this SLA intended to have the same force and effect as a 
hardcopy SLA.
9.5 This Agreement shall be governed by English law. The 
United Nations Convention on Contracts for the International 
Sale of Goods is specifically disclaimed. Licensee’s order 
documents shall state that the terms and conditions of this 
Agreement are the sole terms and conditions governing such 
order. This SLA states the entire understanding between the 
parties as to Software licensed by Licensee and shall take 
precedence over any omitted, conflicting or additional terms 
in any Licensee purchase order. If any provision of this SLA 
is determined to be invalid or unenforceable by a court of 
competent jurisdiction hereunder, the remaining provisions 
of this SLA shall not be affected and shall remain in full force 
and effect as though said invalid or unenforceable provision 
were not contained herein. The English language version of 
this Macmillan End-User Software License Agreement shall 
prevail and any translation into other languages other than 
English is for convenience only. No third party may enforce 
any of its terms under the Contracts (Rights of Third Parties) 
Act 1999.
9.6 Written notices required by this SLA shall be sent to the 
following:
Legal Department
Macmillan Ltd
Macmillan House
Lower Philips Road
Blackburn
Lancs BB1 5TH
United Kingdom
9.7 Notwithstanding anything to the contrary provided herein, 
in the event of a change in control of all or substantially all 
of the assets of Macmillan, Macmillan may assign any or 
all of the rights and obligations under this Agreement to its 
successor in interest or to a third part assignee.
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